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cilizon s Bank lnle.nation a I LlmiledFlnan.ial lnstitution Name:

The quo6 onnairc ts r.quhed ro be answoE.t on a legal Entty (LE) L.vel,Ih. Fh.nclal lnslilutior 6hould amwct th. quo.{.nn.lrc atth.l.gal cntltv lcvel h.ludlng

a.y brBnch.s tor which th. clent ba3e, products.nd contol hod.l ar6 matorially Elhlhr to tho LE H€.d Oflico. This qu.stlonnaho should trot cov.. moro than on.

LE. eactr questton In ttre CeODQ witt need to bi addressod f.om lh. perspectlvo otth. LE a.d.n behalt olall of lls branch€6. ll a .tspon$ lor th. LE dlff.E tor ofi.
of hs bEnch.E, thts neods ro b. htqhtlshted and d.talls regardlng thlE dlfi.r.nce capturcd a! th. ond of e.ch 5ub-socUon. lf a branch's busltres actlvlty (product

offEred, client b.s€ etc.) is matenally dlfelent than its Ehllly Head Office, a 56Parat6 qucstlonElr€ can be cmPlel.d tor ihat b6nch.

No.#

1iEffiiv
1

2 Append a lisloIforcign branches which 6re covered

3 Full Leg al (Registered ) Address
Po Box 19681, Narayanhiti Palh, Kathmandu, N€pal

Full Primsry Busin ess Ad dress (if d itrerent fiom

5 Oate ol Entily incorpolalion/establishmenl
4h4t2007

6 Selectlype olownership and append an owneBhip

6a Publicly Tmded (25% ofshar* publiclytraded)

6al lIY, iidicale lhe exchange traded on and licker
Nepal Slock Ex.hang6, Tickor symbol: CZBIL

6b [,4ember Owned/[,!utual

Governmentor Siate Owned by 25% or mors

6d
6d1 lrY, provide delails ofsharcholderc or !l!mate

benelicial owners wilh a holding of10% or more Not Applicable

% ofthe Entity's total shares composed olbearcr

Not Applicable

I Does he Entity, or any of ils branches, operate und€r
an olbhore Bankins Licenss (oBL)?

Ea lfY, provide t'e name oflhe relevanl branch/es
which operate under an oBL

9 Does d1e Bank have a VitualBank License or
provide seryices onlythroush online channels?

10 Name of pnma ry nna ncial reg ula!orlsupervisory
NepalRastra Bank (Cenbal Bsnk oI Nepal)

't1 Prcvide LegalEnlily ldentlier (LEl) if available
25490050SRE49YK2FW92

12 Provide lhe tull legal name of lhe ultimaie parenl (if
diffErentfromthe Eniity compleling lhe DDO)
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13 Jurisdiclion of licensing aulhonty and regu

11 Selectlhe business areas applicable to the Enlity

Retail Banking

14 b

-Tran 

sactional Bankin g

,t,l f Financial Markets Tlading

14s Securiiies Seruices/Cuslody
't4 h

14i lVuliilateml Developmeni Aan k

14j
11t Ottrer totease expiain)

R€mitLnce, TEde Fina.ce

15 Ooes tLe entity nave a slgnilScanl (10% or more)
pordolio ol non{esidenr cuslome 6 or does ii denve
morc nran 10% oiiis rcvenue fiom non-resident
customers? (N oniesideni means customels primanly

residentin a difierentju sdiclion to lhe locat on
where bank seryices are provided)

15a rY, providelhe bpnve count'rss where tle non-
resident customers are localed

16 Selecl lhe closest vaiue
Number olemployees 1001-5000

16 b GBalar lhan $500 mll ion

17 confirm liatall responses prcvided in ihe above
Section are rcpresenladve ofallif'e LEt brahches.

17a liN, clarifo which questons ihe!ifference/s relate to
and lhe brai ch/es ihat 0lis applies to.

18 rappropriate, provide any additional
inlomaton/coniettto lhe answers in his secton

Seryi6s has been provided lhrough our subsidiary companies
a) Ciu2sns CapilalLld. - l4e& 14j
b)CBlt Secu tiesLtd.-141,149 & 14h

19 Does the Entily offer lhe following products and

Corcspond enl Banking
'19 a1 tfY
19 a1a Does ihe Enti9 offer Corcsponde nt Banklng

seNices to domestic banks?

l9 alb Does the Enlity allow domeslic bank clienls to
provide downslrcam relaiionships?

19 a1c Doesihe Enliryhave prccesses and procedures
in placeto ide niii/ downstream rclalionships with

19 a'l d Does lhe Entry offer corcspondent Banking
seNices to foreign banks?

19 a1e Ooes iho Eniity allow downsir€am relationships

19 alf Doeslhe Enlivhave prccesses and proced!res
in place to ideniitv down slream relationsh ips wilh
lorcisn banks?

19 alg Ooes lhe Enlily offer CoEespondent Ba nking
seNies to regulated Money Se icss Businesses
([,lSBsWoney Value Transler services {MVISS)?

l9 alh Does lhe Enlity allow d ownslream relalionships
wilh MSBS, N,lVTSs, or PaymentSewice Provider
(PsPs)?

19 alhl [,1SBS

19 a1h2 [,IVTSS

l9 a1h3

/;
IL,
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19ali Ooes lhe Enli9have processesand procedures

in place to idehiit downstream rclalionships wilh
IISBs 

^lWSs/PSPs?
19 b Crosa-Boder Bulk Cash Delivery

19 c Cross-Border Remitlances

19 d Domeslic Bulk Cash Delivery

19 e Hold Mail

19 f lnlemalional Cash Lelter

19 s
19 h Payable Through Accounis
't9 i Paymeril seruices !o non-bank enlites who may

ulen offerthird party paymentsewices !o lheir

19 il ItY. please selectalllhal apply below?

t9 i2 Third Party PaymentService Prcv ders

19 i3 Viriual Assel Sarvice Providers (vAsPs)

19 i4 eCommerce Platrorms

19 i5 other-Please explain

19 

'19 k Remote Deposll Capture (RDC)

19 t Sponso ngP vate ATIIS
19m Stored Valus lnstuments
19n
19o
19p Foreach oflhe rollowing please stale wheheryou

orer the sevice lo walk-in customers and ifso,lhe
applicable level of due diligencei

19 pl Check cashins service
19 p'l a lfyes, slale lhe appli@ble levelofdue dillgence ldenlili€lion and vediielion
19 p2

19 pza lfyes, stale the appllcable level of due diliqenc€ ldontili@lion and veif elion
19 p3 Forcisn cu iiency conveBion .
19 p3a lfyes, stale the applcable level of due diligence ldeniilicalion a.d venf etion
19 p4 Sale of lronetary lnstruments

fy€s, sial€ tho applicabl6 l€vel of duo dilisoncs
19 p5 lfyou offer olherservices to walk-in customers

please provide more deiailhere, including
describing lhe level oldue diligence.

'19 q Otherhighiisk producis and services ideniilied by
ihe Entity (please specify)

Gold and Bullion SeNi@s (But not relaled to Diamonds)

20 Coflfim th8t6ll rcsponses prcvided in the above
Seclion are representalive ofalllhe LE's branches.

20a lf N, clariVwhich queslions lhe difference/s relale lo
and lhe bmnch/eslhat U'is applies to.

21 lf apprcpdale, provide any additional
infomalion/context lo the answsrs in ihis seciion

Regarding queslion number 19 P) Wdk in Custmer are provided s€Mcs wihin lhe llmil defned
by Nepal Rastra Bank (NRB) (CsnlEl Bank) by obtalning ide.tilietion datails and documents

22 Does lhe Enlity have a programme ulatseis minimum
AIIL, CTFand Sanctions slandads regarding ihe
following componenls:

2?a Appolnted Oflicer with s!ffcient
22b Advelse lnfomalion Screening
22. Benefcial ownersh ip
22d Cash Repoding
22e CDD

221 EDD

22s
2211

22i Policles and Procedures
22j
22k
221

"tl
't

IL\
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22m

22o
23

21

Suspicious Aclivily Repoding
Training and Educalion

Transactior Monilorin g

How many tulllime employeesare in the Enlity's
A[,!1, CTF & Sanclions Compliane Depadnent?

lsrhe Entily'sAL|L, CTF & Sanciions policyapproved
at least annually by lhe Board orequivalentsenior
Manaoement Commitee? lf N, descnbe yourpraclice
in Oueslion 29.

Doesthe Boad rcceive, assess,and challenge
regula.repoding on u'e status ofrhe A[,{1, cTF, &
sa n cliohs prooramme?

26 Does t'e Enlily use lhid panies io carry oulany
components of irs AML, cTF & sancrions programme?

26a

27

2A

28a

29

30

lf Y, provide tu'lherdelails

Does lhe entityhave a whisueblower policy?

Confm lhat all responses provided in he above
Seclion are representalive ofalllhe LEs branches

lfN, c.la rwhich questions ho difference/s relate to
and lhe blanch/es lf'atlhis applies to.

lf appropnab, prc!ide any
infonnalion/coniextio ihe answels in lhis seclion

Haslhe Entity docu msnted policles and procedrrcs
consisGntwith appllcable ABC regulalions and
requiremenls !o reasonably prcvent deiectand
reportbnbery and corr!ption?

Does he Enttyhavean enlerpriJewide programme
ihal ssis minimumABC siandards?

32

33

31

35a

35b

35c

Has lho Eniityappointed a designated offceror
off cers wilh sufi cienl 6xpedence/a(pe.lise
responsible for coordinaiing ille ABC programme?

Ooeshe Enlity have adequate slarwath approp ale
levels of experience/expedise io implemeni lll6 ABC

ls he Enlily's ABC pro!Emme applicabte !o
Does lhe Enlity have a globalAaC polioylhal:

Prohibits lhe giving and receiving ofb bes? Thia
includes promising, offedng, giving, solicitalion or
rcceiving oranytring ofvalue, dtectly or indirectly
ifimpropedy in16nded lo innuence actjon orobtain

lnclu des en hanced requirements regarding
in[eraction wilh public otrcials?

lncludes a prohibilioh agai.st lhe falsl,icaiion of
bool6 and records (ihis may be wjhin lhe ABC policy
or any olher policy applicable lo lhe Lesal Entity)?

36 Does he Enlityhave conirols in pla@ io monitorthe
eliectiveness of lheir ABC programme?

37

38a

39

Doeslhe Board rec€ive, assess, and challenge regular
reporting on the staius o, lhe ABC programme?

Haslhe Enlilys AAC Enterp se Wde Risk Ass€ssment
(E\ /RA) been complered in ihe last 1 2 monrhs?

lhe datewhsn ihe lasl ABC EWRAwas

Does rne entity trave an ABEEsauatiE(EGlGar
rs lhe netresull oflle contro,s effec0veness sno the
inherent dsk assessmenr?

10 Does the Entity's ABC EWRA coverthe inhsrertrisk
components detailed below:

40a Potenual liability creared by int6rmediaries and
olher lhird-pany prcvidels as appropriate

w6lfsb.rg croup coresFo.dc.tBanklng Due oilig.nc. Ousslionn.to (GBoDQ vl/
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40b Corn+tioruist<s associated wilh lhe countries and
indus$ies in which the Enlity does business, dirccuy
or throush intennediaries

Transactions, products or seMces, includinq lhose
hatinvolve slale-owneo or stale-conlrclled enlilies

40d ConrLptrcrrisks associated wiltr gins and
hospiiality, hiring/intemships, charilable donations
and politcal conlribulions

Ctrangesin OwinassaalviUesihatmayma!eially
increase lho EnlilYscorruption isk

Does lhe Enlily's inle.na I audit tun cton or olher
independentlhird pany cover ABC Policiesand

42 Do;slhe Eniity provide mandatoryABC lrsining io
Board and senior Commiftee Manassm6n(

42.1

42e Third padieslo which speci,ic compliance aclivilies
subjecttoABC risk have been outsourced

42t Non-smployed workers as approp ate
(conL%ctors/consultants)

43 Doos lhe Entity provide ABC training thatis targeled
io specifc roles, rcsponsibililies and aciivilies?

Confm hatall responses provided in the above
Seclion a.e reprosentaiive oraU the LEI bEnches

lf N, clariry whi.h queslions the difiercnce/s relate to
and the bEnch/es that lhls applies to.

45 I appropdate, prov]de any addiiional
i,rfomalion/conlexl to lhe answeB ir lhis seclion

USiPqLlc.l
Has ihe Enlity d oc! monted policies and prccedures
consisteni wj!1 applicable At\,41, CTF & Sanclions
regulationsand requirementsioreasonablyprcvenl,

46b

47 Are i,he Eniiiy's policies and pro@dures !pdaled at

48 Has the Entitychosen to compare itspoUciesand

4aa
 a al lf Y, does the Etrlilyretain a record otlhe results?
48b EU Slandards
48 b1 ItY, dossihe Eniiiy retain a record oflhe results?
,t9 Does he EDtily have policies and pmcedureshaa

ProhibilS'e opening and keeping oranonymous
and lictilious named accounls

49b Prohabiltheopening andkeepingof accounrstor
unlicensed banks and/or NBFIs

Prohibitdealing wiih olher eniites lhal provide
banking seNices io unlicensed banks

49d Pmhibit accoundrelationsh ips witn shell banks
Prohibit dealing wiih anoher entity that provides
services io shellbanks

49f Prohibitopening and keeping oiaccounts for
Seclion 311 designaied enijties

499 Prohibitopeniig and keeping oiaccounts for any of
unlicensed/unregulaled remittance agenis,
exchanges houses, casa de cambio, bureaux de
change or money lransfer agents

49h Assess lhe isks ofrelationships wiih domeslic and
foreign PEPs, including theirfamilyand close

5r
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9i
issues/polentially susPicious aclivity identilied bv

49j Deline lhe prccoss, where aPPro
ieflninatng €xis0ng custom€r relalionsh ips due io

Deinethe process for exiiing clienis
cnme reasons tlatapplies acrcss lhe enlity
includins forcisn branches and afliliates

49k

Delinslhe prccess and conirols to ldent
handle cuslomers lhatwere previouslv exited for

fnancialcrime rcasons irlhey seekto re_establish a

491

Ou{ineths processes regading screening lor
sanclions, PEPsand Adve6e MediaNegative News

outine tie processes for49n

Has the Entliy denned a riskto
similardoc!mentwhichdeinesa skboundary
around heirbusiness?

50

51
comply with applicable laws?

lf Y, what is the reienlion period?5l a

all responses provided in

seclion are ropresentalive oialllhe LEs brsnches
52

52a lf N, cladfowhich queslions the difference/s relate to

and lhe branch/es thaithis applies to.

48) Th€ Bank has conducled a gap analysis againstlhe FATF regulalions and allpolicies and
procedlE are made in par wth FATFtegulauons.

lr appropnate, provide any additjonal
informaton/contextlo the answers in tiis seclion-

53

54 Does ihe Ently's A[{L & CTF EWRA coverhe
inherent risk componenis d€ta iled betow:

5.t b
Channel5,1c

54d Geogra
Does lhe Eniily! AlvlL & CTF EWRA cover lhe
controls effectiveness components detailed below:

55

Transaclion [,lonitoring55a
55b Customer oue Diligence
55c
55d T6nsacijon Screening

Name Scrcening againstAdve6e Med55.

55r Training and Educaton
559
55h
56 Haslhe Eniily's AIVL & CTF EWRAbeen compleied

in lle last 12 monf's?

56a rN, provide ihe date wheo ihe laslA[,11& cTF
EWRA was complet€d.

57 Does the Entjty's Sanctons EWRA coverhe inherent
sk components deta iled below:

clienr
57b
57.
57d Geography

58 Does lhe Eniity5 Sanciions EWRAcoverihe controls
effectiveness @mponents detailed below:

56a Customer Due Diligence
58b
58c
58d l\,{anagement lniormalion

liii&A

O fte Wolrsberg Goup 2023
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58e
58f Transaclion Screening

589 Training and Educalion

59 Hasthe Entty's Sanclions EWRA been compleled in

59a lf N, provide tre date when he lastSanctions
EWRA was compleled.

60 Confirm lhal all rcsponses provided in he above
Seclion are reDresenialrve ofalllhe LE's branches

lftl, clarrty wtrrctr auesrio.s lhe d,flerence/s relale lo
and {he branch/es thalthis appliesto.

61 lf apprcpnate, provide any addilional
infomalion/conlext lo the answeB i.lhis secton

62 Does lhe Ently verify he identity

63 Do the Entty's policies and pro.edures sel outwhen
CDD must be completed, e.g. al lhe lime of
onboarding orwilhin 30 days?

64 Which ofihe iollowing doss ihe Enttygalherahd
retaan whsn conductng CDD? Select all lhal applyl

64a customer identif calion

64b
NaUrc of business/employment

64d
64e
64f Purpos6 and nalure ofr€laiionship
5,1g

64h
65 Are each of lhe following idenlifien
65a Uliimate benelicial ownership
65al Are uliimate benelicial ownerc verifed?
65b Aulhorised sisnatories (where applicable)
65c
65d Olt'er rclevanl partjes

66 Whal is lt'e Enlily's minimum (lowest)hrcshold
applied lo bercfcial owneBhip idonlification? Other (sped6/ lh6 per@ntag6)

67 Doeslhe due diligene process resultin customers
receivino a risk classifcalion?

lf Y. what faclors/cdleria are used to deiermane lt'e
customeis risk classilicalion? Select all lhat apply:

67 a1

67 a2

67 a3 Businessrrype/lndusta/
57 a4 LegalEniitytype
67 a5

67 a6 otherispecity)
66) UBO thresho d - 15%

68 Fo.high dsk non-ind ivid u al cusiomers, is a site visil a
part of Vour KYC process?

68a
68 a1

6A a2

68 a3

Olher

It yes, please spe6i,'othel'

69 Doeslhe Eniily have a sk based approa ch to
scrcenin9 cuslomeB for Adve6e Media/Nega0ve

69a
69 al
69 a2

E
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T ggerevent

70 Whatisthe mehod used by f'e Enttyto screen ror
Adveae [,!edia/Ne9at]ve News?

Combination of automated and manual

71 Do€s the Entily have a nsk based approach to screening
customeB and connected parties to detefiine whether
lheyarc PEPS, or conkolled by PEPs?

71a'l
71a2
71 a3 Triggerevent
72 What is the melhod used by the Enlity to screen PEPS? Combinalion of automated and manual

73 Ooes lhe Eniityhave policies, procedures and processes

to ev,ew and es@l.le pore.iial matches t om screen'ns
cuslomors and connected padres lo dsl6min6whether
rhey arc PEPS, or controlled by PEPS?

ls KYC rcnew€d aidefrned frequencies based on risk
rating (Period ic Reviews)?

lf yes,sele6tall lhal applyl

74 a2

74a3

74a5 Triggetsbased or pe'petual monitoring rcviews

other (Pleas6 speciry) 1 y for HiOh Risk Custom6rs
3 y1s for MEdilm Risk Cusiomors
Tngg€r based for Low isk

75 Does the Entity maintain and repo(metics on ounent
and past peiodic orligger evenl due diligence

76 From ihe lisl below, which calegodes ol costomers or
indusrri€s are subjectto EDD and/or are resiricied, or
prohibited byhe Entityb FCC progmmme?

Arms, detence, rn liiary

76b Do nol havo lhis category of custome. or induslry

76 bl IfEDD or resticted, does the EDD assessmenl
contain the elements as setoul in lhe wolfsberg
Corespondenl Banking Principles 2022?

Embassi6s/Consulales No EDo/rednchn or prohibiti@

75d EDD on risk-ba sed appoa ch

76e
75f GeneralTmdlng Companies EDO on sk-based appoach

769 Madjuana{elaled Enlilies

76h I',lSB/I\,!WS cuslomers EDO on risk-based approach

?6i Non-a.c6u nt cust6mcrs No EDD/Elncton or prohibitim

76j Non-Govemmenl O.ganisalions No EDD/Elndion d prohibilion

76k Non-resident crsiomers EDO on isk-based approach

76t
76m Payment Service Providerc EDD on risk-based appoach
76n EDD on r sk-based approach

PE P Close Associates EoD on r sk-based app.oach

76p EDD on r sk-bas€d app.oach

76q EOD on rlsk-based approach

Red light bu sinesses/Adult ehlertain ment

76r
76u fravel and TourCompanies EDO on sk-bas6d approach

Unrcgulaled charities

76x Vinu al Asset Service Providets
76v olher (specify)

77 lf reslricteO, providi: deeils oftfre
F6striction lor sanct on junsd c(ons and iI agai.st tegat provision ot tho country

DoesEDDrequlreseniorbusinessmanagementand/
orcompliance apprcval?

cBD00v1_4

69 a3

74

Precious hetals ahd stones

76t
No EoD/roslric0on or prchibluon

EDD on risk-b.s€d approach

78
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7aa lfY indi.ale who prcvideslhe apprcval: Senior busine$ manaoeme.l

79 Does hs Enlity have specifc procedures for
onboardingentitieslhathandleclientmoneysuchas
lawy8rs, accountants, consultants, real estate asenls?

80 Does tre Enlitypedom an addilional conirol or
qualitv review on clienls subject!o EOD?

8l Confim hatall responses provided in the above
Seclion are represenlalive ofallihe LE\ branches

8'l a lf N, cladtwhich questions fte diflerence/s rclaie to
and tie bmnch/es lhat lhis applies to

__l
8:.MONtTOl

Itappropriate, provide any addilional
inf.rmati.n/mntextlo the answers in $is seclioh

83 Doeslhe Entity fiave dskbased policies, prccedurcs
and monitofng processes for the idenlircaiion and
reporting of suspicious aclivily?

84 Whatis lhe melhod used by the Enlity Io monitor
transaclions for suspicious activilies? Combinalio. ol aulomal6d and manual

lf man ual or combinalion selecled, spedrwhat
typ€ oliransaciions ar€ monitored manually

Transaclion alerls are automatica ly goneraled froqour Managemont lniomalion Systom and
AML Software and aB rovi6wed fianually by lhe TBlsaclion Monito ng UniI in AMUCFT

84b
lf aulomaled or combinaUon selected, are intemal
syslem orvehdoFsourced tools used?

84 b1 lf'Vendor-so!rced tool' or 'Both' selecled, whatis
the name of ihe vendor^ool?

T@l: Trust AML SofMar€ Solution
V€ndor Datum Systems P Ltd

84 b2 When was ihe tool lasl u pdalet?

84 b3 When wasthe aulomaied Transaction Monitorjng
appllcalion last calibraled?

85 Does the Enlityhave regulatory requirementslo
rePod suspicious transactions?

85a lfY,do6sthe Enlity have policiss, procedurcs and
processes ro comply wlh suspicious lransaction
reponing requiremenls?

86 Does the Eniity hsve policies, proceduesand
Prccesses to review and escalats mauers afsing from
the monjtoring ofcuslomer transaclions and activity?

a7 Ooes the Entity have a dala quality manaqement
programme to ensure tharcomplere daia for atl
t€nsactiohs arc slbiect to monito nq?

88 Does thB Eniity tuve prccesses in place to respond
lo Request For lnlomation (RFls) frcm other enliiies

Ooes the Entity have p.ocesses in place to send
Requesls for lnromation (RFls) !o ihetr customers in

90 Cohfm trat all r€spohses provided in the above
Seclion aro representaiivs otatthe LEts branches

90a lf N, clani/which questions the difierence/s rslare io
and the bEnch/es ttlatihis appties ro

9t

g:::PAYMEI

appropdale, Provlde any
irfo.maiion/@ntexlto the answers in lhis seciion

Does lhe Enlily adheretothe Wottsbe€ croup
Paymeni Transparency Standards?

@The Wolasbe.g G6up 2023
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93 Doeslhe Eniiiy have polcies, procedures and
proc€ssesto complywih and have conlrolsh place

!o ensure compliance with:

93a FATF R6commendalion 16

93b
93 bl itY, specily the regulation

93c

94 Doesthe Enlityhave controls lo supportlhe inclusion

ofrcquted and accurate originaior information in
crcss border payment messag es?

95 Ooes the Entity have conlrols !o suppodthe inclusion
of rea!ied beneiiciary informalion crcss-boder

95a lrY, does the Entiiy havs procedureslo include
benefciaryaddress in.luding country in ffoss

96 c6nfim lhat all responses prcvided in he above
Seciion are representalive olalllhe LEs branches

96a lrN, cla Vwhich queslions the differcnce/s relate to
and the bEnch/es that lhis applies to.

97

]TO:SAilE

infomaiion/conlextto the answeE in lhis secijoF

98 Doesihe Entiy have a Sanclions Policyapproved by
managemenr regarding compliafte winl sanctions
lawapplicable io lhe Eniity, including wiih respect lo
its business conducted wilh, orlhrough accounts neld
atto16ign f nancial insiitutons?

99 Doesthe Entity have pollcies, procedurcs, orother
conlrols reasonably designed io prcventlhe use of
anolher enlity's accounls orseruices in a manner
causing lhe olher enlily to violale sanclions
proh ibilions applica ble to th e oth er enlity (includ ing
prch ibilions wih in lhe oth er entity's localju sdicton)?

100 Does the Eniity have policies, proc€du16s orottlsr
conirols reasonably d€5iqn€d !o prohibil and/or
detect actions taken to evade applicable sanctions
prchibi ons, such assl pping, or tfro resubmission
and/ormasking, of sanclons rclevantinfomalion in
cross boder lransaclions?

101 Doeslhe Enlily screen its customeB, in.luding
beneficialownershipinfomatjon @llected bythe
Entily,du ng onboarding and regulady lhereaner
against Sa n ctions Lists?

102 whal is lhe melhod used by lhe Eniivrorsanciions
Both Automated and Manual

'102 a lf'aulomated' or 'bolh automated and manual

102 a1 Arc intemalsyslem ofvendoFsourced iools used?
102a1a lfa !endorsourced tool' or 'boh' selected, what

is trs name ofl]1e vendorlool? Trusl AML Sofiwa,o Solution(Datum Systems PL)
Swifl Transaction Screonirg
A@ily Online Complianco Tool (texis Nexis)
Wond Check One (Reliniliv)

102 a2 When did you last tesl the erecijveness (of,inding
iruo mstches) and completeness 11ack of missing
data) of t'e malchins confouratjon oftie
automaled tool? (l|Othel please explain in

103 Ooes the Entity screen allsanclions relevantdata,
including ata minimum, entity and locaiion
informa0on, conlained in cross border lmnsaction s
against Sanctions Lisls?

101 Whatis the mehod used bylhe Enliv? Comblnalion ol aulorElod and manual

Wolfsb..g Group Corcspond.nt Banklng Du€ Oillg.ncc Qu..dMn.ir. (CBDDO) Vl.'l
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105 Doeslhe Entily have a dala quality management
prcgramme ro ensure thatcompl€te data for sll
iransaciions are subject to sanclions scrcening?

t06
sanclions screenin9 processes:

106 a
sancilons Lisl(UN)

N c

.t 06 b rimentofthe Treasury's Ofiic€ ol
Forciqn Pssets Control (OFAC) Usd for s6rsning c!stom66 and benelicial owners and for flbnng lEnsaclional dala

't 06 c Otrce of Financial Sanctions
(OFSl)

Ussd for scre€ninq customers and beneliclal owneB and for fllenng hnsaclional dala

106 d dated Lisl(EU) used lor screenina cuslomeE and benolicial owners and for lilt€dnq lBnsaclional data

106 e Lisls maintained by olhe. G7 membercoun fi I

106f olher(speciry) a) Global sanc0on lisl mainlainad by inl6malional r€nown€d dala seryi@ providor

b) Local sanclion i6l lrom Minislry of Home AfiaiB

107 i authoriti* make updatestotheir
Sanciionslist, how many business days before lhe

eniiry u pd ates lhelr active man ual and/or automaled

screening systems against

sam€ day to 2 blsi.€ss days107 a
107 b Same day 10 2 bLrsi.ess days

108 Doesthe Entity have a physical pr€s€nce, e.g.
bEnches, subsidia es, or representalive offces
locaied in counties/regions against which UN, oFAC,
OFSI, EU or G7 membercount eshave enacted
comprehensive jurisC ction-based Sanction s?

109 conrim thal allresponses provided in lhe above
Seciion are represetrlative ofallihe LE's bEnches

109 a lrN, clanVwhich quesiionslhe difference/s relaie io
and lhe brancn/es ihat r'is applies to.

110 r apprcpdale. provide any additienal
infomalion/contoxtto lhe answerc in this seclion

111 Ooes tiis Eniity p.ovide mandatorytlaihihg, which

111a ldenuf cation and reporling oltansactions to
gove mmenl authorilies

111 b Examples of ditrerentiorms olmoney laundeins,
!erionst fnancing a nd sa nctions violations relevani
forihe Iypes ol prcducts and services orered

111c lniemal policies tor contollang money laundeing,
ienorist fi nancing and sanctions violations

111 d New issues f'al occurin lhe ma*et e.g. signif@nt
regulatory acljons or new rcgulalions

111t
112 ls lhe above mandatorylEining prcvidedto:
112a aoad and Senior Commiltee M6nagement
'112b
112c
112d
112. Third panjes io whjch speci,ic Fcc actviries have

112t Non+mployed workeB (conlracioB/mnsullanls)
lt3 Does lhe Enlily provideAM, CTF & Sanctions lrainin!

lhat is targeled lo specilic roles, responsibalilies and
high-dsk products, seruices and aclivilies?

114 Does lhe Enlilyprovide customised training forAt\rL,
CTF and Sanclions siam

114a lf Y, how frequenUy is trajning delivered?
115 Confim lhat all rcsponses prcvidsd in the above

Seclion are rcpresenlalive olalllhe LE6 branches

ii

a{
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115 a lfN, cladry which queslions lhe direrence/s relate to

and ihe branch/es f'atthis applies !o.

114 a) a nunberottrainings.elated lo AMUCFTis dolivered lo statrs lhrough ool a yoarinduding116 lf;tpropriate, prcvide any additional
information/contextto[leanswercin 0lisseclion

117 Doeslhe Enijly have a progEmwide skbased
Ouality Assuranco programme for f nancisl cnme
(sepaGte liom lhe independent Audil tunction)?

118 Does lhe En ty have a prosEmwide risk based
Complance Tesling process (sepamte from the
independentAud ttunclion)?

Confrm tlatallresponses prcvided in n'€ above
Secljon are reprcsentalive otaU lhe LEs bEnches

119

1ls a lf N, clarivwhich queslions the difference/s relate io
and the branch/es thatdr s spplies to.

ln addilion to inspeclions bylhe govemment
supetuisors/rc9ulalors, does f'e Entity have an
lntemal audlt function, a testjng tunclion or olher
independenl ihtd parly, or boih, lhai assesses FCC
AML, CTF, ABC, Fmud and Sanclions policiesand
practices on a regularbasis?

120

121

lf appropnate, provide any addiiional
infomalon/contextio the answers in lhis seciion

122 How often is the Entityaudited on its Ai,lL, cIF, ABr
Fraud and Sahctiohs progrcmme bythe following:

122 a lniernal Au d it D epanment
122 b
123 Does tl'e intemal audittunclion or otrer independent

lhird party cover tt'e foliowing areas:

'123 a Ai,iL, CTF,ABC, Fraud and Sanclions policyand

123 b Enierpnse Wde Rlsk Assessmenl
1?3 c

123 d KYCrcDO/EDD 6nd unde ying methodolog es
123 e Name Screening & List lranagement
1231 ReportingA,4etdcs & Management lnfo.mation
123 g Suspiciou s Ac(vity Filng
123h
123 i Transac!on l\,lonito ng
1231 Transaction Screening including for sanclons
123 k Training & Edu@lion
123 |

174 Are adverse f ndings from internaf a extemal auait
lracked to completion and assessed for adequacy

125 Confm tlatallresponses prcvided in the above
seclion are represonlative ofalllhe LE5 branches

125a which queslionsthe difference/s relate ro
and the branch/es thatlhls applies to
lf N, clariry

126 lf appropriate, provide any adiitlonat
inlormalion/context to ihe answoE in ihis seciion

127 oes *'e Entityhave policies in placs addressing

12A Does lhe Entityhave a dedi€ated
lor preventing & detecting traud?

a ,\
i:_l

{
U

O The Wollsberg crcup 2023
CBDDOV1,4

""iAg,*sj-:i: iAe\.



$lol&b.rg Grcup corrcrpond.nr Bankhq Do. Dlllg.nc. ou.sdonn.rE {cBoDq u?'

ooes he Entityhave rcaltme monilodng io detect

Do he EnliMs prooesses include galtt e ng

additjonal informalion lo supportils lraud conlrols, ror

exampls: lP address, GPS locaiion, and/or device lD?

130

Contnn ttrat attresponses provided in ihe above

section are represetrlative of all lhe LEs branches
't 3l

lf N, claritwhich questionshe dlfferen
and the branch/es flatihis spPlies to.

'131 z

Bank has d6ployed vanoos conlroltunction induding AMUCFI, Operation Risk, Markot Ri8k,

lnfomation ;€ririty Risk, lT dept, lnlemal Audit all ot wlrich mo.itor polential inslan@s of traud'
lf appropnale, prcvide any addiilonal
informalion/context!o ihe answers in lhis seclion

132

Declaration Statemenl

WolGberg Grcup cofespode.l Bank ng Due Diligen@ QueslionMiE 2023 (CBDDA V1.4]

DectaB6n Sr;reme.t (To be siqned bi Gtob.t Head ot Cor€spohdenr Bankhg or eqoivalonl position hold€r AND Gloup Money Laundering Proventin Oftc€r, Global H6ad or

Anli- Money Laundering, Chiei Compliance Offioer, GlobalHead ol FinancialCrihes Compliance OR equivalmt)

@l5*Ti:?i#HYi#[:]Jj*I.:T:::i1Y,ffJ|''H3il;:ffi:trl,1fi:.T","Ti::."-sandholdsaccounls'

legal and regulaldy obliganons.

The Flnancht lnstulion recoghises the imponance oftrahsparency regarding parlles iotahsaclions in inlq.ational paymenls and has adopied/is commitied lo adoplhg these

standards,

The inrormatioh provided in lhis Worsberg CBODQ eI he kept clrent and wil b€ updalod no lsss trequen(y ihan ev6ry oiOhtsd honlhs.

Th6 Financial lnslitltion commils to file accorate sug:lemental l.lomalion m 5 timely basG-

(Global Head of Coiiespond€rr Bankhg or equivalent), .ertify lhat I hava r@d a.d unde6rood lhis decl.ralion, lh.l
the answers Drovided in rhis Worsbera CBDOQ are complere and corcct lo hy honest beliel and lhat I am autioriEed ro execrte lhis declaEtio. on behaf ol lhe Financial

(MLRo or equivalent), cedrry lhai I have read ahd uhdeBl@d lhis declaralbn, lhat lhe 4swers prcvlded ln lnl6

and corect to my honesl beliel and ihal I am authofted lo exBcule this decla.at on on behaf of lhe Financial l.stiiuuon.
t,

l,

@ The Wolfsbdrg 6r.up 2023

(Sisnature&Dare)

Citizens Bank International Bank Limited


